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DETAILED ACTION 

1. Claims 1, 2, 4-6, 9-12, 14, 15, 17, 18, 20-22, 25-33, 35, 37, 39, 40, 42 and 43 are pending 
in the application. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1, 2, 4, 6, 9-12, 14-15, 17-18, 20, 22, 25-30, 32, 35, 37, 39-40 and 42 are rejected 
under 35 U.S.C. 103(a) as being unpatentable over Beyda (U.S. PG Publication 2003/0229722), 
in view of Hinckley (U.S. Patent 5,828,882). 

4. As to claim 1, Beyda teaches a method comprising: 

a software process is a program that has data regarding the user that is outside the data 
that is maintained by the other components of the system [software other than the instant 
message software for determining rules which has data regarding the user (i.e. availability of user 
based on time elapsed), paragraphs 33, 37 and 39]; 

when a communication event occurs, evaluating a sender according to selected criteria to 
determine whether a software process will send a customized message to the sender, wherein the 
evaluation of the sender comprises a determination of whether or not the sender has been placed 
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on a list of person entitled to received the customized message [rules that determines whether or 
not a response message is sent to senders in certain group, paragraphs 45-49; paragraph 35, lines 
5-14; Fig. 3]. 

5. Beyda does not specifically teach the software process as a registered process, more 
specifically, a process being registered as a result of receiving a message to register the process 
for communication events. However, Hinckley teaches receiving registration requests from 
programs and consequently registering the programs for event notification [Hinckley, Col. 4, 
lines 39-56]. 

6. Beyda teaches a timer event which provides notification for the middleware to implement 
or activate the designated rules and a keystroke or mouse movement event that prevents such 
implementation or activation of the designated rules [paragraph 39]. Hinckley teaches 
registering process for event occurrence notifications and providing notifications upon detecting 
such event occurrences [Hinckley, Col. 4, lines 39-56]. Because both Beyda and Hinckley 
teaches methods for providing notifications hence in the same field of endeavor, it would have 
been obvious to one of ordinary skilled in the art to substitute one method for another to achieve 
the predictable result of properly providing notifications to the designated notification consumer. 

7. As to claim 2, Beyda as modified teaches wherein one type of communication event 
occurs when a notification from a sender is not delivered to a user due to a user's context 
[deleting the instant message when message not read or opened even when user is online, 
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paragraph 2, lines 15-22; paragraphs 35 and 39]. 
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8. As to claim 4, Beyda as modified teaches wherein in response to receiving a 
communication event, the software process may provide a customized message to the sender of 
the notification that includes data about the user [paragraph 37]. 

9. As to claim 6, Beyda as modified teaches wherein the data about the user includes at least 
one alternative contact for the user [email, facsimile, etc., paragraph 37]. 

10. As to claim 9, this claim is rejected for the same reason as claim 1 above. In addition, 
Beyda as modified teaches sending a message for registering a process, providing the registered 
process with information regarding the communication event [in the perspective of the program 
requesting to registering to receive events, Hinckley, col. 4, lines 39-56]. 

11. As to claim 10, this claim is rejected for the same reason as claim 1 above [reception of 
the instant message, Beyda, paragraphs 45-49; paragraph 35, lines 5-14; Fig. 3]. 

12. As to claim 11, Beyda as modified teaches wherein the information regarding the 
communication event indicates that the notification did not reach the user [message not read by 
user did not reach the user an indication that the user is not available, paragraphs 35-37; Fig. 3]. 

13. As to claim 12, this claim is rejected for the same reason as claim 9 above. 
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14. As to claim 14, this claim is rejected for the same reason as claim 1 1 above. 

15. As to claim 15, this claim is rejected for the same reason as claim 4 above. 

16. As to claim 17, this claim is rejected for the same reason as claim 1 above. In addition, 
Beyda as modified teaches a user context process for setting a user context and at least one user 
rule, the user context and the at least one user rule are made available to a user for modification 
in accordance with a preference of the user [user presence or hours of availability along with the 
applicable rules are established by the user according to the user's preference, paragraph 2, lines 
15-22; paragraph 24, lines 1 1-14; paragraph 33, lines 9-15; paragraph 34, lines 1-3; paragraph 
39, lines 9-20; paragraph 44, lines 1-8], receiving component which receives notifications from a 
sending component and under specified conditions delivers the notifications to a user [send and 
received IMs, paragraph 27; some non-read or non-opened are deleted, paragraph 35; Fig. 3]. 

17. As to claims 18, 20 and 22, these claims are rejected for the same reason as claims 2, 4 
and 6 above. 

18. As to claim 25, this claim is rejected for the same reason as claims 1 and 17 above. 

19. As to claim 26, Beyda as modified teaches wherein the second process is a 
communication program [instant message client software operating on user devices generate or 
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20. As to claim 27, this claim is rejected for the same reason as claim 26 above. 

21. As to claims 28-30 and 35, these claims are rejected for the same reason as claims 1, 4, 
14 and 25 above. 

22. As to claim 32, Beyda as modified teaches the user context that is set by the first process 
indicates when the user is not available to interruption [when user does not sign-on to indicate 
online presence, paragraph 2, lines 15-22]. 

23. As to claims 37, 39-40 and 42, these claims are rejected for the same reason as claims 2, 
4 and 25 above. 

24. Claims 5, 21, 31, 33 and 43 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Beyda and Hinckley as applied to claims 1, 9, 17, 25 and 37 above, in view of Cahill (U.S. 
Patent 5,428,784) 

25. As to claim 5, Beyda and Hinckley do not specifically teach wherein the software process 
is a calendaring program and the data about the user indicates a time when the user may next be 
available. However, Cahill teaches checking an electronic calendar and notifying a sender the 
receiver's availability [Cahill, col. 3, lines 14-44]. It would have been obvious to one of ordinary 
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skill in the art at the time the invention was made to have modified the teaching of Beyda and 
Hinckley with the teaching of Cahill to further enhance the sender notification method of Beyda 
and Hinckley [Beyda, paragraph 4] by providing more detail status information about the 
receiver upon receiving the sender's message as being considered by Cahill to address the 
unnecessary anticipation of an unavailable receiver [Cahill, col. 1, lines 51-59]. 

26. As to claims 21 and 31, these claims are rejected for the same reason as claim 5 above. 

27. As to claim 33, this claim is rejected for the same reason as claims 2 and 5 above. 

28. As to claim 43, this claim is rejected for the same reason as claim 5 above. 

Response to Arguments 

29. Applicant's arguments filed 2/12/09 have been fully considered but they are not 
persuasive. 

30. In the remarks, Applicant argued in substance that: 

a. Beyda and Hinckley fails to teach or suggest the "registered process is a program 
that has data regarding a user that is outside data maintained by other components of the 
system". 

b. Beyda and Hinckley fails to teach or suggest "setting a user context and at least 
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one user rule, the user context and the at least one user rule are made available to a user 
for modification in accordance with a preference of the user". 

3 1 . Examiner respectfully traversed Applicant's remarks : 

32. As to point (a), the examiner respectfully disagrees and directs the applicant to the 
modified rejection with respect to the limitation in claims 1, 9 and 17 above. Beyda teaches a 
software other than the instant message software for determining rules which has data regarding 
the user (i.e. availability of the user, user's preference in directing the message to his/her 
secretary, etc.) [Beyda, paragraphs 33, 37 and 39], when this software is designated as the 
"manager" of the rules, other components such as the instant message software would not be 
managing, determining or maintaining the rules, therefore, in combination with Hinckley's 
teaching of a registered process, clearly satisfied the limitation. 

33. As to point (b), the examiner respectfully disagrees and submits that since applicant 
failed to defined what "user context" is, it is given its broadest reasonable interpretation in light 
of applicant's specification as the status or states of a user for applying the rules [PG Publication 
2004/01941 16, pg. 4, paragraph 51], therefore, Beyda's teaching of a presence or availability 
information regarding the user clearly satisfy the limitation. In addition, applicant is directed to 
the modified rejection with respect to the limitation in claims 17, 25 and 37 above. Applicant is 
reminded that if the limitation "user context" intends to cover the restrictions applied to the 
display of notifications on a computer screen area as cover in applicant's specification [PG 
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Publication 2004/01941 16, pg. 4, paragraph 49; Fig. 9], applicant should consider claiming these 
features. 

34. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

35. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Qing-Yuan Wu whose telephone number is (571)272-3776. The 
examiner can normally be reached on 8:30am-6:00pm Monday-Thursday and alternate Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Meng Ai An can be reached on (571) 272-3756. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
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may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Li B. Zhen/ /Qing-Yuan Wu/ 

Primary Examiner, Art Unit 2 1 94 Examiner, Art Unit 2 1 94 



